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From the Heart...






. . . Life Skills for Today





By Sharon L. Benedict MS, ACC
Cleanies, Messies & Personality Style

Is it only procrastination, disorganization or both that causes clutter? Is there another reason for being a Messie or a Cleanie? Might your personality style influence your housekeeping “want to?” I think so; and so does Sandra Felton, the master maven of housekeeping for Messies (http://www.messies.com/).


Remember those DISC personality styles covered in an earlier article? Well, both Cleanies and Messies can have any combination of personality styles—one primary and another more secondary. Whatever combination, we all have certain behavioral strengths and weaknesses depending on our values, genetics, and childhood through adult life role models & experiences. In addition, your style will be altered somewhat by your focus or setting—personal or professional, workplace, home, school, social. Yet, the strength and weakness with each style for the Cleanie and Messie are played out differently. Messies have to work harder at encouraging their strengths and working with or around their weaknesses.


As a short review, DISC is an acronym for the four personality styles created by Hippocrates around 400BC (Choleric, Sanguine, Phlegmatic, Melancholy); then developed by Dr. William Marston, one of the foremost psychologists of the twentieth century. Dr. Marston extensively studied the characteristics, patterns and responses of thousands of individuals. From this research, Marston wrote “The Emotions of Normal People.” He then developed an assessment to measure these four important behavioral factors. Martson’s acronym, DISC, represent these four personality/behavioral styles—Dominance, Influence, Steadiness, Compliance. 

DISC is a universal language of behavior that has been validated in over 25 countries since Marston introduced the model in 1928. DISC provides a neutral language to allow the discussion of individual behavioral differences; it is not a "label" that is placed on individuals. DISC identifies how four behavioral factors interact and emphasizes the strengths and uniqueness of each individual; and helps us to more successfully navigate relationships and life.

For the primary Dominant personality style, they are direct, decisive, problem solver, risk taker; self-starter, innovator, and excellent organizer. They challenge the status quo. They, however, may overstep authority, display an argumentative attitude, dislike routine, and attempt too much at once. 

For the Influential style, they are enthusiastic, trusting, optimistic, persuasive, talkative, impulsive, and emotional. They are also creative problem solvers, great encouragers, motivate others to achieve, have a positive sense of humor, negotiate conflicts, and are peacemakers at heart. Yet, they may be more concerned with popularity than tangible results, are inattentive to detail, overuse gestures and facial expressions, and tend to listen only when it is convenient.

For the Steadiness style, they very good listeners, team players, possessive, steady, predictable, understanding, and friendly. They are also reliable and dependable, a loyal team worker, compliant toward authority, patient and empathetic, and good at hold a grudge, sensitive to criticism, and have difficulty establishing priorities.

For the Compliance style, they are accurate, analytical, conscientious, careful, fact-finders, creative, precise, have high standards, and are systematic. They also contribute perspective, are an anchor of reality, conscientious and even tempered, thorough in all activities, define situations, & gather, criticize and test information. However, they may need clear-cut boundaries for actions/relationships, are bound by procedures and methods, get bogged down in details, prefer not to verbalize feelings, and will give in rather than argue. 

So, how do these styles fit for a Cleanie & Messie? Most Cleanies express a combination of Dominant, Steadiness, and/or Compliance. For these cleanies, they are generally focused, on task to get the job done. For Dominant cleanies, they are generally optimistic, take-charge, goal-oriented people. Yet, they tend to be dictatorial and impatient with others if the job isn’t done their way and on time; and do not want to be taken advantage of. As you can probably imagine, they may be a “do it myself in order to do it right” kind of person or job it out with clear, required outcomes. They are hard to change. So, if you live or work with Dominants, and they are interfering with your life by their abrasive approach, you need to let them know about it. On the other hand, Messies really need the organizational abilities of Dominants once the tension between them is resolved. As long as the Messie asks for help, then Dominants can be a real asset. 


For Steady cleanies, as long as they are affirmed and secure, they do a great job in housekeeping and stick to the schedule. Remember, Steadies are easygoing people, low-keyed, patient, and accommodating. Yet, they may not be easily motivated and do not have much get-up-and-go; and can easily become a Messie. They tend to have a low-energy level and are indecisive at times. Planning major projects or marathon cleaning is not in their vocabulary; and may, at times, border on laziness. They just don’t want to commit to something that will require more work than they really want to do. Sometimes, they really don’t care if it’s neat or not. They prefer to think about things rather than actually do the job. So, clear, continuous affirmation and encouragement with any task, taken one step at a time, is on the top of the list for working with a Steady as a cleanie or messie. Otherwise, they will feel overwhelmed; and that only amplifies their stubborn streak that may surface.

For the Compliant cleanie, the order that things are done and the details to get them done are paramount. Their focus is “how do I specifically get this job done and is the time line realistic?” If so, they are on task and on schedule to the very last detail.  They live their best in a home that is orderly and serene. When it comes to housekeeping, they are perfectionists, and nothing a Messie does may be good enough for them. They may also be more critical and hurtful, which is the very same thing they are sensitive about. That sensitivity only amplifies their self-criticism as a perfectionist. They will then tend to procrastinate and slip into being a Messie themselves. Again, affirmation and clarity are the keys to getting Compliants back on task and secure.

Now, for the Influential cleanie—is there any such a person out there? I’m not certain. Although Influentials have so many great qualities, they are often inattentive to detail. While they love people and genuinely live in the moment, they also tend to forget things that need to be done, particularly when not convenient. 


In other words, most Messies are basically Influentials. All the perfection the other personality styles live and breathe by drive Influentials crazy and even discourage them from trying. Yet, they need to balance their own primary behavioral characteristics with the others to stay on task. One solution for Influentials is to hire out to get the job done and enjoy the interactive relationship all at the same time.

Although, I have rarely hired out, I consider myself a reformed Influential Messie now Cleanie. Over the years, my secondary Compliant with a little Steady style has kicked in to keep me on task! There is no telling what I would be today without this blend—probably thoroughly enjoying people while having clutter and chaos when I walk into my home. Another reason for my willingness to change over the years is my Compliant/Steady and at time Dominant style hubby who helped maintain a standard I would never be able to sustain alone. That’s for sure! While he worked on “the way” he communicated with me, I worked on actually “getting the job done!—and sharing the load with him, of course!”

Felton has actually added her own fifth temperament, Messies Temperament Personality combining many of the behavior characteristics of the other four. She also categorized Messies styles with terms such as Perfectionist, Rebellious, Relaxed, Sentimental, Spartan, Clean, Safe, Old-Fashioned, and Idealistic. These varieties were covered in the earlier article. Feel free to check out the archives if you missed it; or contact me, and I’ll be glad to send a copy your way via email.  


Felton generally defined her Messies Personality style as frequently confused and frustrated by their own temperament, encompassing a “combination of conflicting characteristics of the other groups in varying combinations.”  Yet, they are basically Influential or Sanguine. These Messies can utilize their positive qualities for self-encouragement, sensitivity, and desire for true values of life such as art, beauty, and learning held by those styles. We Messies can then more fully experience the joy and rewards of becoming a genuine Cleanie.
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